
 
 

 
 

INFORMATION 
 
 
GIVING EXCELLENT FEEDBACK ON STUDENT ASSIGNMENTS  
 
Introduction 
 
This Masterclass is equally appropriate for new lecturers who need to learn techniques for giving excellent 
feedback as well as experienced lecturers who need a refresher. It is also useful for lecturers who are 
assessing students at a distance for the first time as feedback on an assessment is often one of the most 
important contacts made with the distance learner. 
For students the feedback they receive on their assignment is one of the most meaningful and important 
contacts with their tutor. Good feedback can direct students clearly on how to improve their work, encourage 
greater efforts, reassure and give confidence and increase the likelihood that a student will seek help from a 
lecturer rather than drop out. Good feedback also takes time and in this Masterclass we recognise that the 
process of giving feedback must be manageable within the workload of the lecturer. 
 
This Masterclass focuses on the following areas 

• How to give clear specific and summary written feedback to students  
• Writing forward looking feedback 
• Techniques for giving face to face feedback 
• Ensuring the feedback given matches the grade allocated 
• Building rapport with a student through written feedback 
• Managing the assessment and feedback process within a busy schedule 

Aims 
 

• To practice approaches to providing written feedback on scripts and in summary, paying particular 
attention to ways to encourage improvement in future assignments 

• To discuss the challenges of offering feedback on assignments face to face and consider ways to do 
this effectively 

• To explore techniques for building rapport through written feedback 
• To consider ways to manage the assessment process to meet institutional protocols, student 

expectations and still remain manageable for the lecturer 

 
The workshop will be delivered by Bibby Rumbelow Ltd, a consultancy and training company which 
specialises in work-based learning and employer engagement. Bibby Rumbelow Masterclasses are well 
established and have an excellent reputation in universities throughout the UK. Full of practical tips, hints and 
opportunities to practise new skills and share experience, the Masterclasses are suitable for those new to 
universities as well as the experienced practitioner who is looking to review and improve current approaches.  

 
For further information about the content of the workshops please call or email 
enquiries@bibbyrumbelow.com or call 01858 880 801 
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