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Introduction 
 
This workshop has a practical basis and focuses on how best to make contact and secure initial 
engagement with employers. It provides the opportunity for participants to identify a range of 
different approaches to contact employers and looks at their relative strengths and weaknesses. 
Participants will also critique material to communicate with employers. We will take a brief look at 
the implications of different structures and levels of decision makers and their roles in employer 
organisations before considering how this might affect your engagement tactics, sales and customer 
relationship development.  The last part of the workshop is designed to look at face to face contact 
with employers leading to closing the deal. The workshop should be useful for all those who are 
likely to plan, or are responsible for generating or supporting employer engagement. 
 
Aims 
 

• To consider a variety of methods for reaching employers 
 

• To identify the criteria that influence the choice of methods used 
 

• To provide the opportunity to critique examples of particular methods and assess their 
appropriateness 
 

• To recognise what an employer will need for their business from a University and how to 
convey this within your own communications 
 

• To consider the impact of structures and responsibilities in organisations on employer 
engagement activities 
 

• To identify the key elements to maintaining a dialogue with employers and to closing deals 
 

• To review approaches to maintaining newly established relationships with employers and 
delivering high levels of customer service to support such relationships 

 
The workshop will be delivered by Bibby Rumbelow Ltd, a consultancy and training company which 
specialises in work-based learning and employer engagement. 

Bibby Rumbelow Masterclasses are well established and have an excellent reputation in universities 
throughout the UK. Full of practical tips, hints and opportunities to practise new skills and share 
experience, the Masterclasses are suitable for those new to employer engagement as well as the 
experienced practitioner who is looking to review and improve current approaches. 

For further information about the content of the workshops please call or email Dr Darryl Bibby  
darryl@bibbyrumbelow.com   Tel: 01858 880 801 


